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□ 1. Document ID: US 20020099622 Al 

L16: Entry 1 of 10 File: PGPB 



Jul 25, 2002 



PGPUB -DOCUMENT -NUMBER: 2 0020099622 
PGPUB - FILING - TYPE : new 

DOCUMENT- IDENTIFIER: US 20020099622 Al 

TITLE: Merchant -af filiated direct wholesale marketing and fulfillment system 
PUBLICATION-DATE: July 25, 2002 



INVENTOR- INFORMATION : 
NAME 

Langhammer , Michael Jay 
US -CL- CURRENT: 705/26 



CITY STATE COUNTRY RULE- 4 7 

Fairfield OH US 
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□ 2. Document ID: US 20020055853 Al 

L16: Entry 2 of 10 



File: PGPB 



May 9, 2 002 



PGPUB -DOCUMENT -NUMBER: 20020055853 
PGPUB -FILING -TYPE : new 

DOCUMENT- IDENTIFIER: US 20020055853 Al 

TITLE: Method and apparatus for providing media- independent self-help modules within 
a multimedia communication- center customer interface 

PUBLICATION-DATE: May 9, 2 0 02 

INVENTOR- INFORMATION : 
NAME 

Macleod Beck, Christopher Clemmett 
Berke, Jonathan Michael 
Johnstone, Joel A. 
Mitchell, Robin Marie 
Powers, James Karl 
Sidell, Mark Franklin 
Knuff, Charles Dazler 



CITY 
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San Diego 
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PGPUB - DOCUMENT - NUMBER : 20020042771 
PG PUB - F I L I NG - TYPE : new 

DOCUMENT- IDENTIFIER: US 20020042771 Al 

TITLE: System and method for implementing employee stock plans 
PUBLICATION-DATE: April 11, 2 002 
INVENTOR- INFORMATION : 



NAME 
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STATE 


COUNTRY 


Shields, Lawrence P. 


New York 
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□ 4. Document ID: US 2001001 1366 Al 

L16: Entry 4 of 10 



File: PGPB 



Aug 2, 2001 



PGPUB -DOCUMENT -NUMBER : 20010011366 
PGPUB -FILING -TYPE : new 

DOCUMENT- IDENTIFIER: US 20010011366 Al 

TITLE: Interface engine for managing business processes within a multimedia 
communication- center 

PUBLICATION-DATE: August 2, 2 0 01 

INVENTOR -INFORMATION : 
NAME 

Beck, Christopher Clemmett Macleod 
Berke, Jonathan Michael 
Johnstone, Joel A 
Mitchell, Robin Marie 
Powers, James Karl 
Sidell, Mark Franklin 
Knuff, Charles Dazler 



CITY 

Oceans ide 
San Diego 
San Diego 
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□ 5. Document ID: US 6381640 Bl 



L16 : Entry 5 of 10 
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Apr 30, 2002 


US-PAT-NO: 6381640 






DOCUMENT- IDENTIFIER: US 6381640 Bl 






TITLE: Method and apparatus for automated personalization and presentation of 


workload assignments to agents within a 


multimedia communication center 


DATE-ISSUED: April 30, 2002 






INVENTOR- INFORMATION : 






NAME 


CITY 


STATE ZIP CODE COUNTRY 


Beck; Christopher Clemmett Macleod 


Oceanside 


CA 
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San Diego 


CA 


Johnstone; Joel A 


San Diego 


CA 


Mitchell; Robin Marie 
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CA 
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□ 6. Document ID: US 6370508 B2 

L16: Entry 6 of 10 



File: USPT 



Apr 9, 2002 



US-PAT-NO: 6370508 
DOCUMENT- IDENTIFIER : 



US 6370508 B2 



TITLE: Interface engine for managing business processes within a multimedia 
communication- center 

DATE-ISSUED: April 9, 2002 



INVENTOR- INFORMATION : 
NAME 

Beck; Christopher Clemmett Macleod 

Berke; Jonathan Michael 

Johnstone; Joel A. 

Mitchell; Robin Marie 

Powers; James Karl 

Sidell; Mark Franklin 

Knuff; Charles Dazler 



CITY 

Oceanside 
San Diego 
San Diego 
Cardiff 
Carlsbad 
Chapel Hill 
Carlsbad 



STATE ZIP CODE COUNTRY 

CA 

CA 

CA 

CA 

CA 

NC 

CA 



US - CL - CURRENT : 705/1; 709/100, 709/224 
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□ 7. Document ID: US 6343275 Bl 

L16: Entry 7 of 10 File: USPT 



Jan 29, 2002 



US -PAT -NO : 6343275 

DOCUMENT- IDENTIFIER: US 6343275 Bl 

TITLE: Integrated business-to-business web commerce and business automation system 
DATE- ISSUED: January 2 9, 2002 

INVENTOR- INFORMATION : 



NAME 

Wong; Charles 



CITY 

Los Altos Hills 



STATE ZIP CODE COUNTRY 
CA 94022 



US -CL- CURRENT: 705/26; 705/1, 705/7, 705/8, 705/9, 707/1, 707/10, 707/100, 707/102, 
707/523, 709/201 
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Jan 2, 2001 
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TITLE: Method and apparatus for determining and initiating interaction 
directionality within a multimedia communication center 

DATE-ISSUED: January 2, 2 001 



INVENTOR- INFORMATION : 
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Macleod Beck; Christopher Clemmett Oceanside 

Berke; Jonathan Michael San Diego 

Johnstone; Joel A San Diego 

Mitchell; Robin Marie Cardiff 
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Knuff; Charles Dazler . Carlsbad 
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□ 9. Document ID: US 6138139 A 

L16: Entry 9 of 10 File: USPT Oct 24, 2000 

US-PAT-NO: 6138139 

DOCUMENT- IDENTIFIER: US 6138139 A 

TITLE: Method and apparatus for supporting diverse interaction paths within a 
multimedia communication center 

DATE- ISSUED: October 24, 2000 
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□ 10. Document ID: US 61 15690 A 

L16: Entry 10 of 10 



File: USPT 



Sep 5, 2000 



US-PAT-NO: 6115690 

DOCUMENT- IDENTIFIER: US 6115690 A 

TITLE: Integrated business- to-business Web commerce and business automation system 
DATE- ISSUED: September 5, 2 000 

INVENTOR- INFORMATION : 



NAME 

Wong; Charles 



CITY 

Los Altos Hills 



STATE ZIP CODE COUNTRY 
CA 94022 



US -CL- CURRENT: 705/7; 700/237, 705/1, 705/30, 705/34, 705/8, 708/136 
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